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What’s New August 2005
General
· Please forward this newsletter by email or paper to everyone in your office, and to your colleagues outside the office.

· The addition of a fully integrated credit card function is a major enhancement this month, but we have made enhancements to many functions, in many cases following suggestions by our customers so there is something for everybody.
· Thanks again for your continuing referrals to your colleagues and your great testimonials.
Credit Card Billing
· For fully integrated credit card billing, we now provide leading-edge secure access via the internet to the credit card gateway USAePay. This is preferable to the expensive option of tying up a phone line. The gateway that we have selected is used by many merchant account companies and is full-featured, clear and simple to use, and handles card-present transactions. As well as credit cards, it will handle checks (ACH) that we expect to introduce later this year. We are also recommending a highly rated merchant account company ChargeToday.com with the lowest rates that we have seen. Please contact us for more information and sign up via TheraManager to get the lowest rates and the full benefits of integration:
· Go to the Admin | Credit Card Screen and click on the ChargeToday.com Banner to open a merchant account.
· Call us to activate the program for the integrated credit card functionality, and to sign up for a USAePay Gateway Account.
· To use the integrated credit card swipe capability for pay-at-the-time, you will need our swipe reader and a spare USB port.  
· To use the integrated credit card function when entering payments.
· Enter the dollar amount, Select “Card” and click the Post Button.

· The Credit Card Form will popup with the bill-payers card information.

· If the information is correct then click the Submit Stored Info Button.

· If you have the card reader and the card is present, then swipe it and the card information will appear. Enter the CVV characters and click the Submit Swiped Info Button.
· The transaction will be made, the Form will close, and the Posting function will be completed. The last 4 digits of the card number will appear on the patients bill, and the Approval Codes and TransactionIDs will be shown in the Payments and the Transaction Grids for reconciliation purposes.
· Credits and voids can be made from within the program and the transaction recorded appropriately. Pre-authorizations and captures are also possible.
· There are two changes to the format of the stored card info. The name on the card and the card expiration date have each been split into 2 fields. The old date and name will be visible for a limited time in the cream-colored boxes.

· We do not anticipate any major problems with this leading edge capability, but initial testing would be appropriate and we will provide you with a test login for this purpose.

Integrated Automated Check Handling (ACH) 

· The same integrated program structure and gateway will be used to integrate ACH into the program. ACH should eliminate trips to the bank, bounced checks and collections. A reliable check reader or a combined check and card swipe reader will be integrated into the program. Stay tuned.
Appointments
· The Booking of Appointments has been enhanced. There are now 2 menu items on the popup menu for booking, Book | Book/Rebook and Book | Book/Post (Fast). Clicking the former opens the Book Form only. Clicking the latter will immediately book an appointment with the default parameters, and if the time is less than the selected time +1 hour, open the Post Form. A double-click is the same as Book/Post (Fast).
· There are 2 additional menu items for using provisional appointments. Book | Change to Provisional and Book | Change to Firm. Provisional status for both patient and other appointments is shown with a cross-hatch. Double-clicking a provisional appointment will convert it to a firm appointment.
· The functions of Copy, Cut and Paste that used to open the Book Form, have been modified to literally move or copy an appointment just as if they were text in a document. Clashes are automatically flagged.
· Book Other providers appointments has been modified to allow the selected contact name to be automatically entered in the note when Contacts are selected instead of Providers.
· We have introduced tags attached to the displayed appointments.

·  A “–” shows that the patient is set for an appointment reminder (This has been changed from a more obtrusive “#”). This is set when the appointment is booked and is remembered as a default. If you do not do phone reminders, then uncheck the Remind Checkbox when booking appointments.  

· If a Task is created from the popup menu as a task linked to the appointment then a “+” is shown. 

· When the task is done a “^” is shown.
Task Management 
· The Tasks Screen has been enhanced visually and functionally:
· The records are now color coded by their category.
· The details of a selected task can be entered at the bottom of the Screen. (It used to be at the top).
· Tasks can be created for any person or entity in the Title Box by dragging-and dropping from the Title Box onto the Task Grid.
· User initials have been added to the grid, so that when you assign a task to another user using Assign on the popup menu, you can see that person’s initials listed in the Task Grid.
· If you want to create a task for yourself, select Tasks for | Me on the popup menu and click the New Button on the Toolbar.
· Tasks can still be created for Appointments by selecting the appointment and clicking Task (Linked).
Follow-up Appointments and Archiving
· The View | Follow-ups on the system menu has been expanded and the date dialog made clearer to use. Periodic/Archivability adds 2 options to view patients for whom there has been either no appointment or no medical record since a selected date. This is good for scheduling routine follow-ups or for archiving inactive patients. The other option is for selecting patients who were scheduled on the Popup Notes for a follow-up prior to a selected date.
Accounts
· We have simplified the bills to make them more easily understood by the patient. There are 2 columns, one for the patient billed amount and one for the insurance billed amount, payments are shown as negative (in parenthesis), and corrections from the estimated billing also appear there.

· Billing for a tertiary Insurance has been turned on in beta mode, ie. use with caution.

· A button has been added to the Posting Form that will copy the New Balance into the Paid Now Box for pay-at-the-time.
Payments
· In order to manage the vagaries of insurance payments, the partial payment concept introduced earlier this year, is very useful, because you can add to or decrease the insurance payments in a CPT record or even pay them out of order.
Contacts
· Using View | Contacts on the system menu allows Contacts to be selected by any one of the 8 designated categories.
· As noted above contacts can now be scheduled into an Other appointment.
EMR Notes
· When the medical record notes are printed a footnote is added to each sheet to the effect that this is Health Protected Information along with the patients name and date-of-birth.
Prescriptions

· Archived patients no longer show up at the Prescriptions Screen unless specifically selected.
BinocularButton/Date Dialog
· A Start Date Button with a reset to today has been added to the Date Dialog Box. This button sets the end date to the start date so that you can view a 1 day selection of records at any of the accounting screens.
Expenses

· The Expenses Screen is a great way for individual providers or the corporate entity to keep track of mileage and expenses, and where the records are kept for reimbursement or tax purchases. It has been reconfigured so that all providers and the corporate entities can keep track of their expenses.
Brighten Your Day with a new Login Screen Picture

The photograph of Mount Everest was replaced with a photograph of a so-called “nacreous” cloud in the current downloads of TheraManager. If you want to change to this picture or use your own, rename or delete the present Splash.jpg file in the TheraManager folder and then rename “New Splash.jpg” or your own jpeg picture to Splash.jpg. Nacreous clouds are rarely seen even in the Arctic regions and are caused by tiny ice crystals miles up in the stratosphere. This cloud was seen recently in Northern California in the lee of Lassen Peak. “nacre” is an eastern word for mother-of-pearl/opalescent.


If you have any ideas for, problems or frustrations with, or need training with the advanced features of the Program please contact support@theramanager.com or call 908-273-9410. Earlier newsletters are on the website for reference.


If you have never downloaded TheraManager, go to our website and download the Trial that will include all these new features, or call 800-913-4294, if your original trial has expired. Our customers continue to convert from many other programs and we can make the switch easy for you with an import of your existing patient data. 
 









